
MARKET RESEARCH TESTIMONIAL  

 key ingredient of our strategic plan was a strategic enrollment growth 

objective. And for us to succeed we needed to listen, learn and respond with 

improvements based on insights gleaned from surveying 58,000 

key stakeholders. Terry and his team at Credo zeroed in on important enrollment 

themes such as faith, mission fit, why students enroll, and our brand. They also delivered 

an in-depth look at our competition. From there our in-house marketing team used the 

research insights and recommendations to launch a new brand refresh. We 

experienced an 8% increase in enrollment that first year, our recognition 

throughout the community has grown exponentially and, as an added bonus, there is a 

greater sense of internal pride among our faculty and staff. Terry was a great partner and 

someone I would recommend without hesitation. 

-Dr. Donald Christian, president and CEO, Concordia University Texas 
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t Lancaster Bible College | Capital Seminary & Graduate School, our online 

learning enrollment was small but stable. We wanted to target larger 

enrollment goals but needed to first conduct a comprehensive 

market analysis to ground our thinking and planning. How did online 

students or alumni feel about their online learning experience? Where could we 

improve? What additional online programs should we consider? How strong was our 

brand? 

Terry and his team at Credo used market research to uncover and interpret student and 

alumni feedback. Based on the intelligence gathered from the survey takers we had a 

strong foundation on which to build out our online education initiative. 

New degree programs are currently under development and we’ve restructured internal 

departments and offices to position us for the future. With these improvements we are 

already seeing signs of growth in our online learning enrollment. 

Terry was very easy to work with. He was responsive and listened throughout the 

process and provided key analysis that has shaped our approach to begin realizing our 

big goals! 

- Philip Dearborn, provost at Lancaster Bible College 
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